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Event Program
TIME

1800 - 1900

1900

1900 - 1910 

1910 - 1915

1915 - 1925

1925 - 1935

1935 - 1945

1945 - 1950

1950 - 1953

1953 - 2003

2003 - 2008

2008 - 2020

2020 - 2028

2028 - 2032

2032 - 2035

2035 - 2049

2049 - 2109

2109 - 2111

2111 - 2127

2127 - 2144

2144 - 2150

2150 - 2155

2200

PROGRAMME

Cocktail Reception

Programme Commences

March-In & Playing and Singing of the National Anthem

Opening Remarks by the President of HKAPMC

Welcome Speech by Guest of Honour

HKAPMC Council 2023-2025 Group Photo & Toasting Ceremony

Dinner Starts & Table Prize Draw

Welcome Address by the QPFMA 2024 Organising Committee Convenor

Welcome Speech by QPFMA 2024 Head Juror

Souvenir Presentation to QPFMA 2024 Jury Panel

QPFMA 2024 Organising Committee & HKIS - PFMD Council Member Group Photo

Grand Award Presentation - Award Category (1) Residential

Grand Award Presentation - Award Category (2) Non-Residential

Grand Award Presentation - Award Category (3) Refurbishment / Renovation

Theme Award Presentation

Excellence Award Presentation - Award Category (1) Residential

Excellence Award Presentation - Award Category (2) Non-Residential

Excellence Award Presentation - Award Category (3) Refurbishment / Renovation

Merit Award Presentation - Award Category (1) Residential

Merit Award Presentation - Award Category (2) Non-Residential

Merit Award Presentation - Award Category (3) Refurbishment / Renovation

Souvenir Presentation to QPFMA 2024 Sponsor

Dinner Ends
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Quality Property and Facility Management Award is a biennial award jointly organised by The Hong Kong 
Institute of Surveyors - Property and Facility Management Division (HKIS-PFMD) and The Hong Kong 
Association of Property Management Companies (HKAPMC).

With the theme "Professional PFM Services Establishing a Wellness Harmony Community" this year, 

QPFMA 2024 aims to recognise and promote organisations and practitioners demonstrating excellence and outstanding 

achievements in enhancing occupant experience and well-being while embracing harmony and sustainability.

12 March 2024
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13–14 July 2024
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10–11 August 2024
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Finalists Presentation 10–11 August 2024
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Property and facility management professionals have been serving society since the emergence of professional 
management in the real estate market in Hong Kong. Professional surveyors contribute their knowledge and 
efforts to maintaining a liveable, workable and sustainable environment for our citizens through recognised 
employments in government, public corporations, developers, NGOs, consultancy firms, contractors, as well as 
property and facility management service providers. 

The Hong Kong Institute of Surveyors - Property and Facility Management Division (HKIS - PFMD) is pleased to 
once again collaborate with the Hong Kong Association of Property Management Companies Limited (HKAPMC) 
to organise the Quality Property and Facility Management Award (QPFMA). 

As property and facility management surveyors, it is important for us to remain abreast of the latest 
developments in our field. The theme of QPFMA 2024, "Professional PFM Services Establishing a Wellness 
Harmony Community," encapsulates the core mission of our service provisions. We must equip ourselves 
sustainably to adapt to social changes and advancements in technology. Our works have extended beyond the 
maintenance of physical amenities, we shall place greater emphasis on enhancing service quality, management 
efficiency, and the overall experience of the community.
 
QPFMA 2024 received a record-breaking 196 nominations, with 55 awards granted following a rigorous 
assessment process. The participation in QPFMA 2024 not only exhibits exceptional expertise in property 
and facility management but also demonstrates a strong connection to society and a commitment to social 
responsibility. I hope their achievements inspire industry practitioners to continually enhance their professions 
and contribute to the well-being of our community.

On behalf of the Division, I would like to express my heartfelt gratitude to the jury panel, sponsors, supporting 
organisations, and organising committee for their enthusiastic support and dedication to the Award. Last but not 
least, congratulations to all the award winners, each of whom is helping to illuminate Hong Kong as a beautiful 
city in which to live, work and enjoy.

Sr Dr. Kenny CHAN Kwok-hung
Chairman of The Hong Kong Institute of Surveyors -

Property and Facility Management Division (HKIS-PFMD)
cum QPFMA 2024 Organising Committee Convenor



The Hong Kong Association of Property Management Companies Limited (HKAPMC) is honoured to continue 
co-organising the Quality Property and Facility Management Award (QPFMA) with The Hong Kong Institute of 
Surveyors - Property and Facility Management Division (HKIS - PFMD).

HKAPMC has set a clear vision to uphold our professionalism by setting principles of excellence and 
strengthening communication with the government. We are also committed to enhancing standards and 
practices in the property management industry through continuing education and collaborative engagement 
with peer organisations. This vision is supported by a variety of initiatives, including launching QPFMA 2024.

This biennial award aims to exhibit and recognise the outstanding performance of organisations and 
practitioners in our industry. The theme of this edition – "Professional PFM Services Establishing a Wellness 
Harmony Community" – reflects current trends in property and facility management that focus on creating a 
sustainable and efficient environment to address the ever-changing landscape of the sector.

As a co-organiser, we are pleased to see the enthusiastic response from the industry, reflected in both the 
number of nominations and the participation of jurors. This year’s entries have demonstrated exceptional 
standards in service delivery, stakeholder engagement, and the application of innovative technologies. All 
entries reflect their dedication to developing a people-centric, safe, and comfortable living environment that 
enables every stakeholder in the community to experience a sense of well-being.

On behalf of HKAPMC, I would like to express my sincere gratitude to our jurors, sponsors, supporting 
organisations, and the organising committee. Without their unwavering support, we would not have been able 
to organise this award successfully.

My appreciation also extends to all project teams. Your contributions throughout the award process will lay the 
foundation for further pursuits of professional excellence among peers and the profession as a whole. HKAPMC will 
continue to collaborate with industry partners to advance our profession and create a better future for Hong Kong.

QUALITY PROPERTY AND FACILITY
MANAGEMENT AWARD 2024

Messages from Joint Organisers
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Sr Dr. Edmond CHENG Kam-wah 
President,

The Hong Kong Association of Property Management Companies Limited
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Sr Hon. Tony TSE Wai-chuen, BBS, JP

Sr Dr. Kenny
CHAN Kwok-hung

Sr Dr. Edmond
CHENG Kam-wah

Mr. Sanford
POON Yuen-fong

Sr Francis
LAM Ka-fai

Ms. Clarice
YU Po-mei, JP

Dr. CHEUNG
Tin-cheung, SBS

Mr. Alex
HO Kwing-kwong

Mr. James
CHAN Yum-min

Ms. Patricia
CHANG Yuk-kam

Ir Sr Jonathan
LEE Man-kwong

Sr Alan
SIN Kwok-leung

Ir Daniel
LEUNG Hung-wai

Mr. Chris
NG Hung-fai, JP

Mr. Boris
YIU Tak-tai

Dr. James
WONG Kong-tin, BBS, JP

Sr Louis 
LEE Man-ho

Sr Prof. Eddie
HUI Chi-man, MH, JP

Ir Prof. Michael
YAM Chi-ho

Prof. HE Shenjing Dr. KWONG
Tsz-man
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Messages from QPFMA 2024 Jurors

Sr Hon. Tony TSE Wai-chuen, BBS, JP
President of Guangdang Property and Facilities Management Association of
the Greater Bay Area cum Legislative Council Member (Architectural, Surveying,
Planning and Landscape) Legislative Council, HKSAR

May I first offer my heartfelt congratulations to the most successful organising of Quality Property and Facility 
Management Award 2024.

I am glad to be the head juror for the QPFMA, and honored to witness the exceptional standards and 
innovation demonstrated by this year's participants. Each submission has illustrated a commitment to excellence, 
sustainability, and the enhancement of the built environment.

Throughout the evaluation process, it became evident that the Property and Facility Management industry is 
evolving rapidly, with a strong focus on incorporating cutting-edge technologies, promoting energy efficiency, 
and ensuring the well-being of occupants and community. The dedication and passion displayed by all 
nominees have been truly inspiring.

I have had the privilege of reviewing a diverse range of projects and initiatives that have not only raised the bar 
for property and facility management but have also set new benchmarks for industry good practices. 
The creativity, attention to detail, and forward-thinking approaches evident in the submissions and presentations 
have made the selection process both challenging and immensely rewarding.

I commend all participants for their hard work, vision, and dedication to excellence. Your contributions are 
shaping the future of property and facility management, and I am confident that your efforts will continue to 
drive positive change in the industry for years to come. Congratulations to all nominees, and best wishes for a 
successful awards ceremony.



QUALITY PROPERTY AND FACILITY
MANAGEMENT AWARD 2024

13

Messages from QPFMA 2024 Jurors

Mr. Sanford POON Yuen-fong

Sr Francis LAM Ka-fai

As the Vice-Convenor of the Organizing Committee and 
a Juror of the Judging Panel for the QPFMA 2024, I am 
much pleased to note the theme of the Award this year 
i.e. Professional PFM Services Establishing a Wellness 
Harmony Community ( 專業物業設施服務 締建幸福和諧社
區 ). This is so timely to echo not only the aspirations of our 
professional property & facility management organizations 
as well as practitioners, but also one of the focuses the 
HKSAR government advocates.

From the assessment of participants' submissions, site 
visits of projects and finalists' presentations, I was much 
impressed by the PFM services they deliver to residents and 
customers, which results in establishing a truly "Wellness 
Harmony Community" with hearts.

Taking this opportunity, I would like to congratulate all 
winners of QPFMA 2024 for their contributions and efforts 
in showcasing professionalism in the whole process for the 
benefits of residents and customers. Lastly, my heart-felt 
thanks are also given to Hong Kong Institute of Surveyors 
(Property & Facility Management Division) and Hong Kong 
Association of Property Management Companies to 
co-organize this meaningful and successful event.

Vice-President of The Hong Kong Association of Property Management Companies
cum QPFMA 2024 Organising Committee Vice-Convenor

I am truly honoured to be one of the jurors for the Quality 
Property and Facility Management Award, organised 
by The Hong Kong Institute of Surveyors – Property 
and Facility Management Division and The Hong Kong 
Association of Property Management Companies. The 
award not only highlights the exceptional standards 
within our industry but also reinforces our commitment to 
excellence in property and facility management.

The Hong Kong Institute of Surveyors aims to promote 
the professionalism of Surveying and nurture outstanding 
surveyors by setting standards for professional services 
and performance via a wide range of activities, including 
the QPFMA 2024. The award not only showcases the 
distinguished practices in surveying but also highlights the 
role we play in shaping a sustainable and harmonious city 
for our citizens.

Being part of the judging panel has been an enriching 
experience. I have had the opportunity to witness firsthand 
the dedication, innovation, and professionalism that our 
peers bring to their work. All winners demonstrate the 
vision to develop a better Hong Kong community, reflecting 
a profound commitment to enhancing the quality of living 
and working environments for our communities.

On behalf of The Hong Kong Institute of Surveyors, I would 
like to congratulate all the winners for their contributions 
to upholding the quality and professionalism of our 
industry. Our collective efforts will promote and propel our 
profession to establish a wellness-oriented and harmonious 
community. 

President of The Hong Kong Institute of Surveyors
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Ms. Clarice YU Po-mei, JP

Sr Alan SIN Kwok-leung

My heartfelt congratulations to the winners of Quality 
Property and Facility Management Award (QPFMA) 2024!

For many years, the Hong Kong Association of Property 
Management Companies (HKAPMC) and the Property and 
Facility Management Division of The Hong Kong Institute of 
Surveyors (HKIS PFMD) have been hosting the QPFMA for 
property and facility management practitioners to showcase 
their talents and professionalism. This biennial award has 
become a hallmark of excellence, recognising exemplary 
projects across various types of buildings. Once again, 
QPFMA 2024 has witnessed an overwhelming responses, 
with participation from over 190 project teams, illustrating 
the industry’s dedication to collaborative advancement for 
our community's benefit.

I greatly enjoyed my role as a juror in evaluating numerous 

outstanding entries for QPFMA 2024. Contestants have 
generously shared their experiences, knowledge and stories, 
integrating their presentations with the theme “Professional 
PFM Services Establishing a Wellness Harmony Community”. 
The programmes and solutions presented are both practical 
and impressive, thoughtfully tailored to the context. I deeply 
appreciate the contestants’ teamwork and endeavour in 
enhancing occupants’ well-being, harmony and sustainability 
- a shared aspiration in our global community. The standards 
of the QPFMA has truly been elevated to new heights.

As we come to the joyous and successful conclusion of 
QPFMA 2024 with the Award Presentation Ceremony, I would 
like to congratulate all deserving winners again and commend 
each participants for their proficiency. I also wish to express 
my profound gratitude to HKAPMC and HKIS PFMD for their 
unwavering efforts in making this event a success. 

Deputy Director of Architectural Services,
Architectural Services Department, HKSAR

The QPFMA 2024 celebrates the remarkable achievements 
of our property and facility management practitioners, who 
have contributed significantly to the quality of our living 
environment. It is therefore an honour for me to serve as a 
juror for this prestigious award. 

This year, the Award focuses on how property and facility 
management services can promote a community with 
wellness and harmony. We at the Buildings Department 
share the same goals and remain dedicated to fostering an 
inclusive and harmonious living environment. Recently, we 
implemented a new gross floor area concession mechanism 
that included a specific standard aimed at enhancing 
“health and well-being” in new buildings. Additionally, we 
are reviewing our Design Manual: Barrier Free Access to 
incorporate universal design and accessibility principles more 
comprehensively to promote elderly-friendly building designs.

Beyond wellness, building safety remains a prime concern. 
The rapidly growing number of ageing buildings that lack 
proper care and maintenance can pose threats to residents 
and the public. Since the implementation of the Mandatory 
Building Inspection Scheme in 2012, Building owners are 
becoming more familiar with the need for regular building 
inspections and repair. It is encouraging to see more 
property management companies embrace the principle 
of preventive maintenance by formulating comprehensive 
maintenance plans. These plans will assist owners to better 
prepare in taking up their responsibilities for ensuring 
building safety and health.

I take this opportunity to applaud the organisers for this 
meaningful event, and extend my warmest congratulations 
to all the awardees for their outstanding contributions to 
our community. 

Director of Buildings,
Buildings Department, HKSAR
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Ir Daniel LEUNG Hung-wai

Mr. Chris NG Hung-fai, JP

As a juror for the Quali t y Proper t y and Faci l i t y 
Management Award 2024 (QPFMA 2024), I am honored 
to recognise the exceptional ef forts of organisation 
dedicated to establishing wellness-focused communities. 
In today’s fast-paced world, the importance of creating 
environments that promote health, well-being, and 
harmony cannot be understated.

The nominees have demonstrated a profound commitment 
to integrating wellness into their property and facility 
management practices. By prioritise sustainable design, 
green spaces, and community engagement, they foster not 
only physical health but also mental and emotional well-
being among residents. These initiatives include accessible 
recreational areas, wellness programs, and community 
events that encourage social interaction and support.

Moreover, the innovative use of technology to enhance 
living experiences-such as smart building systems that 
optimise energy use and improve air quality-reflects 
a forward-thinking approach that aligns with modern 
wellness standards. This holistic perspective on property 
management enhances the quality of life for residents, 
making communities more inviting and harmonious.

I commend all nominees for their dedication to excellence 
in service and their unwavering focus on creating 
environments where individuals can thrive. Your hard work 
and vision are paving the way for future developments in 
property management, and it is a privilege to celebrate 
your achievements in this vital area. Together, you are 
setting new benchmarks for what it means to cultivate 
wellness within our communities. Thank you for your 
commitment to creating spaces that nurture and inspire.

On behalf of the Home Affairs Department and as a juror 
for the Quality Property and Facility Management Award 
(QPFMA) 2024, I am honoured to extend my warmest 
congratulations to all the winners.

Since its launch in 2012, the QPFMA has recognised 
numerous outstanding projects and practitioners with 
excellent achievements in the proper ty and facility 
management industry. The projects and initiatives 
presented this year showcase how property and facility 
management can play a vital role in promoting community 
building and fostering social harmony. The innovative 
approaches and unwavering commitment to advancing the 
industry standard of professionalism are exemplary.

To promote a harmonious community and enhance 
people’s sense of achievement and satisfaction is one of 
the major policy objectives of the Government. I am glad 
to see that the property and facility management industry 
has been rendering its full support. As we celebrate the 
achievements of the winners tonight, let us also look 
forward to their continuous provision of quality property 
management services and active collaboration with the 
Government to build a more liveable city.

Once again, congratulations to all the winners of the 
QPFMA.

Deputy Director (Development & Construction),
Housing Department, HKSAR

Assistant Director of Home Affairs,
Home Affairs Department, HKSAR
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Mr. Boris YIU Tak-tai

Dr. James WONG Kong-tin, BBS, JP

First of all, I would like to extend my heartfelt congratulations 
to The Hong Kong Institute of Surveyors Property and Facility 
Management Division (HKIS-PFMD) and The Hong Kong 
Association of Property Management Companies (HKAPMC) 
on the successful conclusion of QPFMA 2024. The theme, 
"Professional PFM Services Establishing a Wellness Harmony 
Community", highlights the exceptional commitment of both 
organisations to creating environments that enhance well-
being while promoting sustainability.

In today's world, the link between a wellness harmony 
community, high quality, and environmental friendliness is 
essential. Participants’ initiatives not only elevate the quality 
of life for residents but also play a crucial role in achieving 
our shared environmental objectives. By embracing best 
practices in property and facility management, the way 
toward a greener future is being directed and a strong 
commitment to carbon neutrality has been demonstrated.

Collaboration from the community is essential for building 
a sustainable future. In this regard, the HKSAR Government 
is committed to partnering with the industry to advance 
sustainable development. Through collective efforts, vibrant 
communities that prioritize human health and environmental 
stewardship can be created. Today’s milestones inspire us 
to strive for a more sustainable and harmonious future. Let 
us continue to support each other in fostering environments 
that enhance well-being while being mindful of our planet’s 
needs. Together, we can make a significant impact on our 
communities and the environment.

Last but not least, congratulations to all winners of QPFMA 
2024 for the well-deserved recognition! Their dedication 
to excellence in property and facility management is truly 
commendable, and it will be exciting to witness the ongoing 
impact that contributes to the betterment of the industry.

志臻管業
創優立新

Assistant Director / Electricity and Energy Efficiency,
Electrical & Mechanical Services Department, HKSAR

Chairman of Property Management Services Authority
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Dr. CHEUNG Tin-cheung, SBS

Mr. Alex HO Kwing-kwong

It is my great pleasure and honour to be one of the jurors 
for the Quality Property and Facility Management Award 
2024 (QPFMA 2024). My heartfelt appreciation goes to all 
who have submitted their good work for consideration and 
contributed to the success of QPFMA 2024. The competition 
was keen, and the review process had been exciting and 
rigorous. I was deeply impressed with the enthusiasm and 
creativity found in the submissions for this year.

Most of the submissions were of high quality, with 
numerous best practices showcasing the use of innovative 
technologies in property and facility management. The 
professional work not only enhances the experience 
and well-being of occupants, but also helps elevate the 

value and prestige of Hong Kong properties. In some 
of the submissions, applicants also shared dynamic and 
practical measures for building a healthy, harmonious 
and sustainable future for our society. Regardless of the 
outcome of this Award exercise, applicants’ efforts and 
dedication in improving the living conditions of individual 
tenants and the entire community would be recognised. 
They have set a benchmark for high standards in property 
and facility management for practitioners to follow.

Lastly, may I take this opportunity to congratulate the 
awardees on their outstanding achievements!

It is a distinct honour to be invited as a juror for the 
prestigious biennial Qualit y Proper ty and Facili t y 
Management Award 2024 (QPFMA 2024). This Award 
recognises outstanding projects and practitioners in the 
property and facility management industry, and it is a true 
privilege to be part of this process.

The theme for QPFMA 2024, "Professional PFM Services 
Es tablishing a Wellness Harmony Communit y ", is 
particularly vivid in these challenging times. It highlights 
the crucial role of property and facility management 
in creat ing environments that fos ter well-being, 
sustainability, and a sense of community. The finalists have 
demonstrated exceptional commitment to this theme; they 
showcased outstanding performance with an exceptional 

exhibition of professionalism, and a diverse range of skills. 
Their dedication to putting people first and embracing 
sustainable practices is a cornerstone for constructing a 
flourishing, eco-friendly future. 

As we gather to celebrate the achievements of the QPFMA 
2024 winners, I am confident that the award recipients will 
inspire and challenge the market to strive for excellence 
in property and facility management. This has made the 
QPFMA 2024 a truly meaningful and uplifting event. I’m 
thrilled to be on this journey and look forward to seeing 
the positive impact that the award winners will have on the 
communities they serve.

Chairman of The Hong Kong Green Building Council

Director - Industry Development,
Construction Industry Council
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Mr. James CHAN Yum-min

Ms. Patricia CHANG Yuk-kam

Serving as a juror of the Quality Property and Facility 
Management Award 2024 is both an honour and a 
responsibility I very much value. This event highlights our 
industry's commitment to excellence and innovation, 
particularly with this year's theme: "Professional PFM 
Services Establishing a Wellness Harmony Community", 
that embodies our vision to create functional, nurturing, 
harmonious, and sustainable environments. 

The property and facility management industry has 
demonstrated resilience and creativity, as evidenced by the 
impressive submissions received. These submissions reflect the 
dedication of professionals who strive to enhance the quality 
of life of the communities they serve. At HKHS, we recognise 
that quality management services are essential for residents’ 
wellbeing and neighbourhood harmony. And our intrinsic 
value as a housing laboratory drives us to continually refine 
our services to meet the evolving needs of our communities. 

I ex tend my heart felt congratulations to the award 
recipients. Your achievements set a benchmark for the 
profession and inspire future innovations. 

I would also like to thank the Property and Facility 
Management Division of The Hong Kong Institute of 
Surveyors and The Hong Kong Association of Property 
Management Companies for their efforts in bringing us 
this prestigious and meaningful event. 

As we look ahead, let us stay committed to creating 
sustainable, liveable, and inclusive environments. By doing 
so, we ensure that our built environments address today’s 
needs and enhance the wellbeing of the residents and next 
generations, guiding us toward a future where harmony 
and sustainability become integral parts of property and 
facility management services. 

Chief Executive Officer and Executive Director of
Hong Kong Housing Society

On behalf of The Hong Kong Institute of Housing (HKIH), 
I am honoured to be invited by the Hong Kong Institute 
of Surveyors (HKIS) and the Hong Kong Association 
of Property Management Companies (HKAPMC) as a 
member of the judging panel for the Quality Property & 
Facility Management Award 2024.

The theme for this year is "Professional PFM Services 
Establishing a Wellness Harmony Community" which 
echoes the government’s advocacy of promoting the 
well-being concepts that helps to improve the happiness 
index of people in Hong Kong, and to strengthen the 
cohesiveness of the community as well. In fact, practitioners 
of the property and facility management are playing a vital 
role in achieving the above missions. 

I understand that the number of submissions received this 
year has reached a record high level, it is not an easy task 
for the jurors to shortlist the best projects from the pool. 
I can also see the high level of creativity, innovativeness, 
professionalism, and most importantly above all, is the 
enthusiasm of the candidates who thrive for building Hong 
Kong a livable and lovable city.

As one of the flagship award programs for the industry, 
Quality Property & Facility Management Award 2024 
helps to recognise and commemorate projects and teams 
working so hard in providing excellent quality of property 
and facility management services. I look forward to seeing 
the growth of the industry and having more professionals 
joining our force under the influence of QPFMA in the 
years ahead.

Immediate Past President of The Hong Kong Institute of Housing
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Ir Sr Jonathan LEE Man-kwong

Sr Louis LEE Man-ho

It is my great pleasure to be Juror in QPFMA 2024 
co-organised by HKIS-PFMD and HKAPMC. During the 
assessment process of award, we have no doubt that 
Property and Facility Management (PFM) has evolved far 
beyond traditional roles, encompassing not only cleaning, 
security, and maintenance services but also embracing 
cutting-edge smart technologies and innovation that 
redefine building operations and well-being.

Today’s PFM managers are harnessing the power of 
data analytics and IoT devices to optimise efficiency 
and sustainability. These innovations would streamline 

operations, enhance tenant engagement, fulfil the elderly 
needs, and create spaces that foster a genuine sense of 
well-being. We are witnessing a shift towards environments 
that prioritise comfort and community, where tailored 
services cater to the unique needs of each tenant or 
resident of every generations. Together, we are not just 
managing properties; we are shaping the future of living 
and working environments. Congratulations to all involved!

President of The Hong Kong Institute of Facility Management

Vice - Chairman of The Hong Kong Institute of Surveyors –
Property and Facility Management Division

I am greatly honoured to be part of the jury panel 
representing the Property and Facility Management 
Division of the Hong Kong Institute of Surveyors for the 
QPFMA 2024. This award is well-known for recognizing 
excellent projects and professionals who set the highest 
standards in property and facility industry. It is exciting 
to see a record number of entries this year, with around 
200 applications submitted. This impressive participation 
reflects the growing commitment and enthusiasm within 
our sector to excel and innovate.

The theme for the QPFMA 2024 is "Professional PFM 
Services Establishing a Wellness and Harmony Community." 
Outstanding property and facility management means 
implementing reliable security measures, ensuring 
timely and effective maintenance, maintaining consistent 
cleanliness, adopting eco-friendly initiatives, and most 

importantly, caring for and engaging with people to 
pursue the sense of wellness and harmony. These aspects 
are demonstrated through each applicant’s nomination 
documents, site visits, and finalist presentations.

Tonight’s award presentation banquet is more than just 
a ceremony; it is a platform to highlight and celebrate 
the best in our industry. It provides a valuable chance to 
network, share knowledge, and encourage collaboration 
that moves us all forward. 

Congratulations to all the winners on your impressive 
achievements. May your continued efforts, along with 
those of all participants, help us build more wellness-
oriented and harmonious communities. Your dedication 
and hard work are truly inspiring and set a benchmark for 
others to follow.



QUALITY PROPERTY AND FACILITY
MANAGEMENT AWARD 2024

Messages from QPFMA 2024 Jurors
20

Sr Prof. Eddie HUI Chi-man, MH, JP

Ir Prof. Michael YAM Chi-ho

I t gives me great pleasure to ex tend my hear t felt 
congratulations to all the awardees of the Quality Property 
and Facility Management Award 2024 (QPFMA).

'QPFMA 2024' honours the exceptional organisations and 
professionals within the Property and Facility Management 
Industry for their illustrious achievements and significant 
contributions. This year's theme, 'Professional PFM Services 
Establishing a Wellness Harmony Community', aligns 
perfectly with the industry’s core values. 

As a juror, I had the privilege of witnessing the remarkable 
efforts and outstanding submissions of the participants. 

The awardees have demonstrated a unique blend of 
creativity, sustainability and community focus, making 
a profound impact towards a more harmonious future. 
Their projects not only exemplify this year’s theme but 
also inspire every practitioner to strive for excellence. I am 
confident that this remarkable professionalism will continue 
to thrive in the years to come.

I extend my sincere gratitude to the esteemed Organising 
Committee of 'QPFMA 2024' for their invaluable time and 
dedication to this meaningful event.

Chair Professor and Head of Department of Public and International Affairs,
City University of Hong Kong

Head of Department and Professor of Department of Building and Real Estate,
The Hong Kong Polytechnic University

The QPFMA 2024, a biennial award event, is not just a 
ceremonial event but a significant platform designed to 
recognise outstanding projects and practitioners in property 
and facility management. It plays a crucial role in advancing the 
overall industry standard of professionalism. In 2024, the Hong 
Kong Institute of Surveyors Property and Facility Management 
Division (HKIS-PFMD) and The Hong Kong Association of 
Property Management Companies (HKAPMC) have once 
again come together to organise this important event.

QPFMA 2024 is not just an event but a catalyst for change. It 
aims to recognise and promote organisations and practitioners 
demonstrating excellence and outstanding achievements in 
enhancing occupant experience and well-being. This year's 
theme, 'Professional PFM Services Establishing a Wellness 
Harmony Community,' is more than just a title. It's a call to 
action, embracing harmony and sustainability. The event has 
meaningfully addressed this critical theme in the Hong Kong 
community and the property and facility management industry, 
exemplifying the high quality of the projects in competition. 

Finding the exact definition of a Wellness Harmony Community 
is somewhat challenging. Generally, wellness can be regarded 
as being in good health, especially as an actively pursued 
goal. In other words, it is the state of being healthy, especially 
when it is something that you actively try to achieve. On the 
other hand, harmony signifies a peaceful situation where 
people agree with each other. Thus, a Wellness Harmony 
community should have the attributes of these two words in 
totality. Also, it is a testament to a community whereby people 
reside and enjoy a healthy and peaceful environment. Such an 
environment enables us to live a better life after all. 

It has been my great honor to serve as a jury panel member 
of the 2024 event, where I had the privilege of evaluating 
the outstanding projects and practitioners in our industry. 
I want to express my heartfelt gratitude to HKIS-PFMD and 
HKAPMC for providing unfailing support to make QPFMA 
2024’s vision and plans a reality. Finally, I sincerely thank 
the Organising Committee for its efforts and contributions 
to making this bi-annual award successful. 
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Prof. HE Shenjing

Dr. KWONG Tsz-man

It has been a great pleasure and a privilege for me to 
serve as a Juror for the QPFMA to witness the dedication, 
innovation, and commitment demonstrated by all the 
participants in fostering environments that prioritize 
the well-being and harmony of Hong Kong citizens. 
The entries we reviewed showcased a diverse range of 
initiatives aimed at creating communities that promote 
quality of life, well-being, social cohesion and harmony. 
From sustainable and innovative practices to community 
engagement programs, each presentation reflected a 
deep understanding of the importance of creating spaces 
and offering services that support the holistic well-being 
of citizens. As jurors, we were inspired by the creativity 
and passion displayed by all participants in their efforts to 
establish wellness and harmony within their communities. 
It is evident that these professionals have gone above 

and beyond to create environments that not only meet 
the needs of citizens but also enrich their lives and foster 
a sense of belonging. We commend all the presenters for 
their dedication to excellence and their commitment to 
creating communities that prioritize wellness and harmony. 
Each project we reviewed was a testament to the positive 
impact that Professional Property and Facility Management 
Services can have on the quality of life for residents. 
I would like to extend my heartfelt congratulations to the 
winners and all participants. Your contributions are truly 
making a difference in the lives of residents and setting a 
standard of excellence for the industry. Thank you for your 
hard work, dedication, and passion in creating Wellness 
Harmony Communities. 

I t  i s  my grea t  p leasure  to  ex tend my warmes t 
congratulations on the success of the QFPMA 2024. I am 
honored to be a juror of this reputable Award organised by 
the HKIS-PFMD and the HKAPMC.

The Theme of this year's Award is to provide professional 
service to establish wellness-harmony communities. I would 
like to express my sincere gratitude to the organisers of the 
QFPMA 2024 for their concerted effort and endeavour in 
appreciating a harmonious living environment. The Award 
serves as a timely occasion to recognise the profession’s 
contribution to building Hong Kong as a sustainable and 
suitable-to-live city.

As a juror, I noticed the high quality of professional work 
submitted by all the participants. Through their works, 
I witnessed the continuous efforts of professionals in the 
field in sustaining an all-encompassing living environment 
for the Hong Kong community. This is the supreme work of 
dedicated housing professionals who worked in teams to 
achieve such a noble mission of enhancing the well-being 
of Hong Kong people.

On this very special occasion, I wish to extend my best 
wishes to the organisers of the QPFMA and wish for the 
continued success of the Award in the years to come.

Head of Department and Professor of Department of Urban Planning and Design, 
The University of Hong Kong

Associate Professor and Senior Advisor, College of Humanities and Law,
HKU School of Professional And Continuing Education
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QPFMA 2024 Entry List

Residential Category

● Atrium House

● Avignon

● Avon Park

● Clovelly Court

● Eight Regency

● Florient Rise 

● Grand Pacific Views /
 Grand Pacific Heights

● Harbour Glory

● Henley Park

● Illumination Terrace

● Island Garden

● Kennedy 38

● KOKO HILLS

● Bel-Air 

● CHELSEA HEIGHTS

● City One Shatin

● East Point City (Residential)

● Grand Central

● Grand Promenade

● La Grove

● Lime Gala

● Marina Garden

● maya

● Mount Haven

● Mount Regency

● Ocean Pointe

● Ocean View

● Ocean Wings

● One Beacon Hill

● Pacific Palisades

● Providence Bay

● Sea Crest Villa Phase 1

● Seanorama

● Summit Terrace

● The Arles

● The Avenue

● The Beverly Hills

● The Cairnhill

● The Coronation

● The Harmonie

● The Henley

● The Leighton Hill

● The Wings IIIA

● The Zumurud

● Ultima

● Grand Waterfront

● Hong Kong Gold Coast
 Residences (Phase 2)

● La Cite Noble

● liberté

● Mei Foo Sun Chuen

● NOVO LAND

● O'South

● Richland Garden

● Sky Tower

● Sun Tuen Mun Centre

● Tseung Kwan O Plaza
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Medium-Scale Residential

Large-Scale Residential

● 7-15 Mount Kellett Road 

● 15 Homantin Hill

● 55 Conduit Road

● 8 Deep Water Bay Drive 

● DIVA

● HANG KING GARDEN

● High Point

● Hill Paramount

● Interocean Court

● 8 LaSalle

● La Place de Victoria

● Mont Rouge

● Mount Nicholson 

● Nicholson Tower

● No. 5 Mount Austin Road

● No.1 Po Shan Road

● Regent On The Hill

● Severn 8

● Shouson Peak

● Soho 189

● The Aster 

● The Graces - Providence Bay

● The Morgan

● The Parkville

● The Portofino

● Twelve Peaks 

● Wellesley

Small-Scale Residential
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QPFMA 2024 Entry List

Residential Category

Non-Residential Category

● Choi Po Court

● Fu Shin Estate

● Hong Sing Garden

● Ka Tin Court

●	AIRSIDE – Shopping Centre

●	China Hong Kong City

●	Citywalk

●	Langham Place Shopping Mall

●	Metropolis Plaza

●	MOKO

●	New Town Plaza

●	Olympian City

● Pok Oi Kong Ha Wai Village

● Butterfly Estate

● Chai Wan Estate

● Cheung Sha Wan Estate

● Cho Yiu Chuen

●	Central Market

●	Hong Kong Gold Coast Piazza

●	 Island Resort Mall

● Kwai Yin Court

● Lei On Court

● Tin Chung Court

● Tin Fu Court

●	OP Mall

●	Paradise Mall

●	Tsim Sha Tsui Centre

●	Tuen Mun Town Plaza Phase 1 & 2 (Shopping Mall)

●	V city

●	Yue Man Square

● The Tanner Hill

● Tin Shing Court

● Yuk Po Court

● Transitional Housing Project at
 LST Housing at Cheung Shan 
 Estate, Tsuen Wan

● Hau Tak Estate

● Hoi Ying Estate

● Queens Hill Estate

● Siu Sai Wan Estate

●	Landmark North

●	Uptown Plaza (Commercial)

●	V Walk

● So Uk Estate

● Tak Long Estate

● Tsz Hong Estate

● Yan Tin Estate

●	Yuen Long Plaza
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Subsidised Sales Housing

Shopping Centre (Large-Scale)

Community Housing

Public Rental Housing

Shopping Centre (Small & Medium-Scale)
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Non-Residential Category

●	12 and 14 Taikoo Wan Road

●	AIRSIDE – Office Building

●	Alexandra House

●	CITIC Tower

●	Exchange Tower

●	Grand Central Plaza

●	Grand Century Place

●	111 Lee Nam Road 

●	APEC Plaza

●	Asia Logistics Hub-SF Centre

●	CITIC Telecom Tower

●	Cheung Sha Wan Wholesale Food Market

●	City Gallery

●	EcoPark

●	On Tai Estate Ancillary Facilities Block

●	Treasury Building

●	148 Electric Road

●	33 Des Voeux Road West

●	China Taiping Tower 

●	Everbright Centre

●	Fugro House - KCC 2

●	Fullerton Centre

●	Futura Plaza

●	HK Pacific Centre

●	KC100

●	Metro South Tower 1

●	Metroplaza

●	Nan Fung Centre

●	NCB Innovation Centre

●	New World Tower

●	One Harbour Square &
 Two Harbour Square

●	Global Gateway Tower

●	Golden Dragon Industrial Centre

●	Orient International Tower

●	Wah Luen Industrial Centre

●	One North

●	Shun Tak Centre

●	Skyline Tower

●	The Center 

●	Three Garden Road

●	Two International Finance Centre 

●	Westin Centre

●	Westley Square

●	Kings Wing Plaza 1

●	Mega Cube

●	Millennium City 2

●	Nan Fung Tower

●	New Town Tower

●	Pan Asia Centre

●	Remington Centre

●	Sino Plaza

●	Soundwill Plaza II Midtown

●	The Hong Kong Federation
 of Youth Groups Building

●	The Metropolis Tower

●	Two Chinachem Plaza

●	Wheelock House

Office Building (Large-Scale)

Industrial & Car Park Building

Institutional Facility

Office Building (Small & Medium-Scale)
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Refurbishment / Renovation Category

●	Beverly Hill

●	Beverley Heights

●	Dynasty Court

●	Grand Garden

●	Manning House

●	wwwtc mall

●	Chi Fu Fa Yuen

●	On Yam Estate

●	Riviera Gardens

●	Sui Wo Court

●	Telford Gardens

Medium-Scale Residential

Small-Scale Residential

Commercial

Large-Scale Residential
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QPFMA 2024 Awardee List

Residential Category

Project
City One Shatin
Mei Foo Sun Chuen
Grand Promenade
liberté

Project
The Arles
Avignon
Grand Pacific Views / Grand Pacific Heights
Seanorama
The Leighton Hill
Clovelly Court
Ocean Pointe

Project
Mont Rouge
Shouson Peak
8 Deep Water Bay Drive 
15 Homantin Hill

Project
Cho Yiu Chuen

Company
Paramatta Estate Management Limited
Broadway-Nassau Investments Limited
Well Born Real Estate Management Limited
Shun Tak Property Management Limited

Company
Jones Lang LaSalle Management Services Limited
Kai Shing Management Services Limited
Kai Shing Management Services Limited
Goodwell Property Management Limited
Supreme Management Services Limited
Urban Property Management Limited 
Kerry Property Management Services Limited

Company
Kerry Property Management Services Limited
Supreme Management Services Limited
Nan Fung Property Management 
Kerry Property Management Services Limited

Company
Hong Kong Housing Society

Accolade
Grand Award
Grand Award
Merit Award
Merit Award

Accolade
Grand Award
Excellence Award
Excellence Award
Excellence Award
Excellence Award
Merit Award
Merit Award

Accolade
Grand Award
Excellence Award
Merit Award
Merit Award

Accolade
Grand Award

26

Medium-Scale Residential

Large-Scale Residential

Small-Scale Residential

Public Rental Housing

Project
Fu Shin Estate
Tin Fu Court
Tin Shing Court
Lei On Court
Yuk Po Court

Company
Synergis Management Services Limited
Synergis Management Services Limited
Urban Property Management Limited 
Kai Shing Management Services Limited
Kai Shing Management Services Limited

Accolade
Excellence Award
Excellence Award
Excellence Award
Merit Award
Merit Award

Subsidised Sales Housing

Project
The Tanner Hill

Company
Hong Kong Housing Society

Accolade
Grand Award

Community Housing
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Non-Residential Category

Project
Landmark North

V Walk

Project
AIRSIDE - Shopping Centre

MOKO

Project
Metro South Tower 1

Millennium City 2

Sino Plaza

Kings Wing Plaza 1

New Town Tower

Soundwill Plaza II Midtown

Wheelock House

Company
Kai Shing Management Services Limited

Kai Shing Management Services Limited

Company
Nan Fung Property Management

Kai Shing Management Services Limited

Company
Jones Lang LaSalle Management Services Limited

Kai Shing Management Services Limited

Sino Estates Management Limited

Savills Property Management Limited

Kai Shing Management Services Limited

Goldwell Property Management Limited

Harriman Property Management Limited

Accolade
Grand Award

Grand Award

Accolade
Excellence Award

Excellence Award

Accolade
Excellence Award

Excellence Award

Excellence Award

Merit Award

Merit Award

Merit Award

Merit Award

Shopping Centre (Large-Scale)

Office Building (Small & Medium-Scale)

Shopping Centre (Small & Medium-Scale)

Project
AIRSIDE - Office Building

Skyline Tower

Exchange Tower

Grand Central Plaza

One North

Two International Finance Centre 

CITIC Tower

KC100

NCB Innovation Centre

New World Tower

One Harbour Square & Two Harbour Square

12 and 14 Taikoo Wan Road

Company
Nan Fung Property Management

Sino Estates Management Limited

Sino Estates Management Limited

Kai Shing Management Services Limited

Sino Estates Management Limited

MTR Corporation

CITIC Tower Property Management Company Limited

Jones Lang LaSalle Management Services Limited

New World Property Management Company Limited

Urban Property Management Limited

Kai Shing Management Services Limited 

Savills Property Management Limited

Accolade
Grand Award

Grand Award

Excellence Award

Excellence Award

Excellence Award

Excellence Award

Merit Award

Merit Award

Merit Award

Merit Award

Merit Award

Merit Award

Office Building (Large-Scale)
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Non-Residential Category

Theme Award
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Refurbishment / Renovation Category

Project
Chi Fu Fa Yuen

Riviera Gardens

Telford Gardens

Project
Beverly Hill

Project
Dynasty Court

Project
Manning House

Company
Chi Fu Fa Yuen Limited

Urban Property Management Limited

MTR Corporation

Company
Hang Yick Properties Management Limited

Company
Kai Shing Management Services Limited

Company
Urban Property Management Limited

Accolade
Grand Award

Merit Award

Merit Award

Accolade
Excellence Award

Accolade
Grand Award

Accolade
Merit Award

Medium-Scale Residential

Small-Scale Residential

Commercial

Large-Scale Residential

Project
Wah Luen Industrial Centre

Project
The Tanner Hill

Project
EcoPark

Treasury Building

Company
Urban Property Management Limited

Company
Hong Kong Housing Society

Company
Urban Property Management Limited 

Urban Property Management Limited

Accolade
Merit Award

Accolade
Wellness Harmony Community

Accolade
Excellence Award

Merit Award

Industrial & Car Park Building

Institutional Facility
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Community Housing
The Tanner Hill – Theme Award & Grand Award
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Large-Scale Residential
City One Shatin – Grand Award
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Large-Scale Residential
Mei Foo Sun Chuen – Grand Award
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Small-Scale Residential
Mont Rouge – Grand Award

Small-Scale Residential
15 Homantin Hill – Merit Award

Medium-Scale Residential
Ocean Pointe – Merit Award
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Public Rental Housing
Cho Yiu Chuen – Grand Award
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Shopping Centre (Small & Medium-Scale)
Landmark North – Grand Award
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Shopping Centre (Small & Medium-Scale)
V Walk – Grand Award
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Office Building (Large-Scale)
AIRSIDE – Office Building – Grand Award

Shopping Centre (Large-Scale)
AIRSIDE – Shopping Centre – Excellence Award
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Refurbishment / Renovation Large-Scale Residential
Chi Fu Fa Yuen – Grand Award
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Refurbishment / Renovation - Small-Scale Residential
Dynasty Court – Grand Award
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Medium-Scale Residential
The Arles – Grand Award

Office Building (Small & Medium-Scale)
Metro South Tower 1 – Excellence Award

Office Building (Large-Scale)
KC100 – Merit Award
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Medium-Scale Residential
The Arles – Grand Award
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Office Building (Small & Medium-Scale)
Metro South Tower 1 – Excellence Award

Office Building (Large-Scale)
KC100 – Merit Award
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Medium-Scale Residential
Avignon – Excellence Award
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Medium-Scale Residential
Grand Pacific Views / Grand Pacific Heights – Excellence Award
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Medium-Scale Residential
The Leighton Hill – Excellence Award
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Small-Scale Residential
Shouson Peak – Excellence Award
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Tin Fu Court 天富苑

Subsidised Sales Housing
Fu Shin Estate – Excellence Award

Subsidised Sales Housing
Tin Fu Court – Excellence Award
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Subsidised Sales Housing
Tin Shing Court – Excellence Award
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Shopping Centre (Large-Scale)
MOKO – Excellence Award
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Office Building (Small & Medium-Scale)
Millennium City 2 – Excellence Award
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Office Building (Large-Scale) 
Grand Central Plaza – Excellence Award
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Office Building (Large-Scale)
Two International Finance Centre – Excellence Award
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Institutional Facility
EcoPark – Excellence Award
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Medium-Scale Residential
Clovelly Court – Merit Award
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QPFMA 2024 Awardee Project Highlights
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Small-Scale Residential
8 Deep Water Bay Drive – Merit Award



QUALITY PROPERTY AND FACILITY
MANAGEMENT AWARD 2024

QPFMA 2024 Awardee Project Highlights
55

Subsidised Sales Housing
Lei On Court – Merit Award
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QPFMA 2024 Awardee Project Highlights
56

Subsidised Sales Housing
Yuk Po Court – Merit Award
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Office Building (Small & Medium-Scale)
Kings Wing Plaza 1 – Merit Award
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Office Building (Small & Medium-Scale)
New Town Tower – Merit Award
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Office Building (Large-Scale)
New World Tower – Merit Award
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QPFMA 2024 Awardee Project Highlights
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Office Building (Large-Scale)
One Harbour Square & Two Harbour Square – Merit Award
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Office Building (Large-Scale)
12 and 14 Taikoo Wan Road – Merit Award
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Industrial & Car Park Building
Wah Luen Industrial Centre – Merit Award



QUALITY PROPERTY AND FACILITY
MANAGEMENT AWARD 2024

QPFMA 2024 Awardee Project Highlights
63

Institutional Facility
Treasury Building – Merit Award
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Refurbishment / Renovation Large-Scale Residential
Riviera Gardens – Merit Award
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Refurbishment / Renovation – Commercial
Manning House – Merit Award
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The Hong Kong Institute of Surveyors

Tel: (852) 2526 3679

Fax: (852) 2868 4612

Email: info@hkis.org.hk

Address: Room 1205,12/F, Wing On Centre,
 111 Connaught Road Central,
 Sheung Wan, Hong Kong

The Hong Kong Association of
Property Management Companies Limited

Tel: (852) 2186 6101

Fax: (852) 2189 7245

Email: office@hkapmc.org.hk

Address: Units 2008-2010, Telford House,
 16 Wang Hoi Road, Kowloon Bay,
 Kowloon, Hong Kong




